
Provider Updates June 2025
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CDEC Accessibility Statement 1

Accessibility Statement

The Colorado Department of Early Childhood (CDEC) is committed to providing all Coloradoans with 

equitable access to our services. CDEC is committed to providing timely responses to reports of 

inaccessible information or technology, or requests for a reasonable accommodation or 

modification. Such a report or request can be made to CDEC_ADA@state.co.us or by calling (720) 

947-5020.

For questions regarding the Colorado Universal Preschool Program ("UPK"), please contact the 

Program directly at cdec_upk-program@state.co.us.  
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CDEC Accessibility Statement 2 

CDEC shall make reasonable modifications to policies, practices, and procedures in an effort to 

ensure CDEC programs are accessible to individuals with disabilities and to ensure 

nondiscrimination against persons with disabilities. 

Furthermore, in addition to and beyond CDEC’s efforts regarding reasonable modifications to 

ensure accessibility for individuals with disabilities, CDEC is committed to ensuring access and 

preventing discrimination against all persons, and is committed to providing access and services for 

individuals whose first language is not English.
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Agenda

● Reminders

○ Office Hours

○ Direct Enrollment 

● Editing your provider profile to reflect your rates and fees

● Provider Agreement 

○ FAQ

○ Tuition and Fees Clarification 

○ Provider Interest Form

● Supplemental Hours Report 

● Provider Resources

○ CDEC Website Calendar
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Reminders- Office Hours

● Community (including FCCH) Provider office hours with simultaneous Spanish interpretation  
(through June only) have been scheduled as follows:

○ 1st Tuesday of each month at 6pm: Meeting Link

○ 4th Monday of each month meetings have been cancelled

● School District office hours have been scheduled as follows:

○ 3rd Thursday of each month at 4pm: Meeting Link

● AU office hours have been scheduled as follows:

○ 2nd Tuesday of each month at 2pm: Meeting Link

● Provider Agreement Office Hours have been scheduled as follows:

○ Every two weeks at 2pm: Meeting Link

○ Meetings for June are scheduled for Thursday, June 5th and Thursday, June 19th at 2pm. 
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https://urldefense.proofpoint.com/v2/url?u=http-3A__meet.google.com_jck-2Dexmr-2Dfoq&d=DwMFaQ&c=sdnEM9SRGFuMt5z5w3AhsPNahmNicq64TgF1JwNR0cs&r=29XBHeKuVzoR0iGSg4J008G0V_bqroYFjQRzbXn_0Y8&m=WUgQKWsrrbc_2-xsG1XHnYariTHOhOlCYam9ULGSyGJmv79KRyPLizG_kxcg0s_h&s=d1W5ocKYmdkx86_Q8LitW-cXHFiOIq2bdY_knHFnq00&e=
https://us02web.zoom.us/j/83557451399
https://urldefense.proofpoint.com/v2/url?u=http-3A__meet.google.com_jpw-2Dsvxi-2Dqsv&d=DwMFaQ&c=sdnEM9SRGFuMt5z5w3AhsPNahmNicq64TgF1JwNR0cs&r=29XBHeKuVzoR0iGSg4J008G0V_bqroYFjQRzbXn_0Y8&m=WUgQKWsrrbc_2-xsG1XHnYariTHOhOlCYam9ULGSyGJmv79KRyPLizG_kxcg0s_h&s=PSlOA7lfROllwuaKQ-x17WInT08deu-GH6J8sa9n6ec&e=
http://meet.google.com/jpw-svxi-qsv
https://urldefense.proofpoint.com/v2/url?u=http-3A__meet.google.com_vxn-2Dsiwg-2Dzed&d=DwMFaQ&c=sdnEM9SRGFuMt5z5w3AhsPNahmNicq64TgF1JwNR0cs&r=29XBHeKuVzoR0iGSg4J008G0V_bqroYFjQRzbXn_0Y8&m=WUgQKWsrrbc_2-xsG1XHnYariTHOhOlCYam9ULGSyGJmv79KRyPLizG_kxcg0s_h&s=86h8ghiBNSF5JnerTR28aZlIpHFSn-BH63L1L-oP67A&e=
http://meet.google.com/kgw-nxdy-pke


Reminders- Direct Enrollment

● Direct Enrollment for non-IEP families began April 1st and will go through the 
rest of the program year. 

● You can see selected students in your matched tab. This tab will include all 
applications submitted since matching ended, families looking for a change in 
placement, and any new applications for the remainder of the 25/26 school 
year. 

● The process for direct enrollment can be found in the provider handbook
under the section titled Direct Enrollment: Provider Process Steps.

● As a reminder, providers do not get notifications for selected students and 
must check the provider portal. 
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https://drive.google.com/file/d/1tmgMu9cxqKqpviYWjIah0S7yvKnq22JV/view


Editing Your Provider Profile To Reflect Rates and Fees (1 of 
2)

● To update your profile details, go to your profile in the Program Portal and 
click the pencil icon next to the location name. Along the left hand side, you 
will have a list of all key program details to review and update.

○ Click the pencil icon to edit the profile for that location, the next slide 
contains images of this functionally. 

● Financial Information

○ Indicate payment methods or additional financial assistance offered.

○ Enter tuition and fees within the Financial Information section.
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Editing Your Provider Profile To Reflect Rates and Fees (2 of 
2)
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ABC Preschool



Provider Agreement FAQs 

Questions that have been asked during office hours and in the Provider 
Submission Form can be found in the 2025-26 Provider Office Hours FAQ. Links to 
all recordings will be added to this document as well.

We will continue to update this document as new questions and submissions come 
in. You will be notified when new questions have been added and answered.
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https://app.smartsheet.com/b/form/ace5d0f1acf84a8f997e947457d9bb37
https://app.smartsheet.com/b/form/ace5d0f1acf84a8f997e947457d9bb37
https://drive.google.com/file/d/1L2tTDuIxC--Qff2j28yz2FGvYd6x39IG/view?usp=drive_link


Tuition and Fees Clarification
Provider Agreement Terms (Neither of these are new): 

“Provider agrees to post preschool tuition, enrollment, and ancillary costs on the Provider’s 
profile in the Colorado Preschool Program’s Application System prior to enrollment. These 
costs shall include the overall out-of-pocket cost to the family inclusive of all charges and 
fees the Provider will or may charge for the 2025-26 school year. Provider is prohibited from 
charging a fee that is not posted on the Provider’s profile in the Colorado Preschool 
Program’s Application System.” 

“Provider must agree to guarantee families at least the minimum number of hours defined in 
the [] Rules for the rate that is provided.”

Charging extra tuition to families for UPK awarded hours is not allowed.

All other fees and any tuition for hours beyond what has been awarded must be posted on 
your profile to be allowable. 10



Tuition and Fees Clarification Continued

Charging tuition for any hours covered by a UPK rate is forbidden by state law, 
regulation, and contract. Section 26.5-4-204(3)(a) instructs that providers 
provide "the number of hours of preschool services established by department 
rule." UPK Regulation also provides that "Participating providers must agree to 
guarantee families at least the minimum number of hours defined in rule for the 
per-child rate that is provided." This requirement is also restated in the Contract, 
in Exhibit A, Terms and Conditions, the Program Requirements section, paragraph 
3.

In accordance with law and the Terms of the Contract, if a Provider is charging 
tuition for hours beyond 10/week, then they will be reconciled to only receive 
the 10 hour rate since 10 hours is the only amount they guaranteed to families.
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Provider Interest Form 

This 2025-26 Colorado Universal Preschool Program - Provider Interest Form will 
guide providers through questions that will determine their Colorado Secretary of 
State registration requirements, insurance requirements, and will act as the 
system of record for affirmation of acceptance of the terms of the agreement.

The submission of this Google form is required for all providers, and will capture 
all of the items required for contract execution.

If you are struggling with submission of this form due to document uploads please 
email Elizabeth Wallace at elizabeth.d.wallace@state.co.us
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https://docs.google.com/forms/d/e/1FAIpQLSdqS08qlck2WfYxULicgpdRMr7Cy0rSVnmVMqZuF_GhwHjimA/viewform


Supplemental Hours Information

A bug in the UPK portal is affecting the Hours Per Week (HPW) column in the 
provider enrollment report. We are working with our vendor to get this resolved. 

If the value in the Family Supplemental Hours Awarded column is “TRUE,” the 
child’s eligibility for 30 hours has been verified and the family has/will soon be 
notified. Any other value or lack of value means they are not yet verified as 
eligible for 30 hours. 

Supplemental Hours Award Date = this is the date of the verification of eligibility. 
Please note that verification for supplemental hours may take 4-6 weeks to 
complete. 
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Provider Resources

Handbooks

● Provider Handbook- Updated 
03/20/2025

● UPK Family Handbook-Updated 
03/20/2025

Helpdesk

● Colorado Universal Preschool Helpdesk 

CDEC Resources

● CDEC Website
○ Scroll down on the website for the 

CDEC Website Calendar. Includes 
links for provider meetings.

● Colorado Universal Preschool 
Newsletter

● Sign up for updates or to access your 
subscriber preferences

Provider Payments

● Submit a UPK Payments Request

14

https://drive.google.com/file/d/1tmgMu9cxqKqpviYWjIah0S7yvKnq22JV/view
https://drive.google.com/file/d/1CcYDPHo2XFfsLJA6X2eFJrSF_y8J4AsV/view
https://help.upk.colorado.gov/hc/en-us/requests/new?ticket_form_id=33719963950611
https://cdec.colorado.gov/
https://public.govdelivery.com/accounts/CODEC/signup/39286
https://public.govdelivery.com/accounts/CODEC/signup/39286
https://public.govdelivery.com/accounts/CODEC/subscriber/new?preferences=true
https://public.govdelivery.com/accounts/CODEC/subscriber/new?preferences=true
https://upkpayments.zendesk.com/hc/en-us/requests/new?ticket_form_id=24030409827603
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